


7

OEM Custom Solutions

•	� Electrical connections for 50 Hz

•	 Multiple building communication protocols

•	� Certifications (CE, cUL)

•	� Saltwater packages for outdoor units

Optional Features Available for Most Models:

Our chillers focus on optimal uptime, energy 
efficiency, and precise temperature control while 
ensuring the lowest total cost of ownership. 
We work directly with OEM teams under NDA to 
understand cooling specifications, challenges, 
delivery and installation needs, machine 
integration, building management systems, and 
service agreements. Our approach goes beyond 
chiller design – we partner with OEMs to deliver 
cooling solutions that reflect their high standards.

DimplexThermal.com

Custom Units Designed  
for OEMs
We offer both standard and custom 
chiller designs and collaborate closely 
with major OEMs across various 
markets. Our expertise in creating 
reliable chillers for specific applications 
has established us as a leader in OEM 
solutions.

Scan the QR 
to Contact 
Us for More 
Information.



8

Enhance cooling efficiency with our 
custom heat exchanger packages -  
Consult the factory for BTU details
Our heat exchangers, including shell and tube 
or plate and frame types, can be used with our 
chillers or standalone. Options include sanitary 
PHEs for food and beverage, which come with 
pressure and temperature gauges, plus various 
mounting and finishing choices.

The Koolant Koolers Cleanable Heat Exchanger 
features removable sides for easy cleaning,  
making it ideal for applications where 
contamination is a concern.

For applications with limited ventilation, 
consider a split system or remote 
condenser
The split system has an indoor evaporator and 
compressor unit and an outdoor condenser 
unit. Consult the factory for specifications and 
customization.

In cooler climates, use the split system as an 
Economizer to save energy by leveraging ambient 
temperatures. This can reduce cooling energy 
costs by allowing the chiller to shut off or operate 
at reduced capacity.

Custom Heat Exchanger

Dairy Heat 
Exchanger

REMOTE CONDENSER 
SPLIT SYSTEMS

HEAT EXCHANGE 
PACKAGES (HEX)
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Scan the QR 
to Contact 
Us for More 
Information.

World-Class Parts and Service
Our approach to Complete Customer Care is proactive, 
ensuring that every chiller provides optimal, efficient 
cooling performance today and in the future.  You are 
covered during every step of chiller ownership.
 
We consider ourselves an experienced process partner 
and work with your maintenance staff to be sure they 
fully understand the functionality, as well as care and 
best practices for the chiller.  We know that proper 
maintenance ensures not only the life of our machines 
but the quality of your process output.   
 

Start-up service and planned maintenance contracts are 
efficient and economical ways to ensure your Dimplex 
Thermal Solutions (DTS) equipment provides optimal 
performance with trouble-free operation for years 
to come. These services are especially valuable and 
recommended in the instances of large capacity,  
multi-module, or otherwise complex applications, or where 
it is known that units will be located in facilities that lack 
personnel with a basic understanding of refrigeration 
circuits. 

�Technical Support Available 24/7 
with Factory-Trained Technicians

�Unparalleled Global Replacement 
Parts and Service Network 

Service/Warranty Packages

�Site Preparation Coordination Support

Continuous Performance 
Improvements Driven by Customer 
Feedback 

Remote-Monitoring Options 

Online Manuals

Chiller Registration
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Chiller Series Specification Overview

Note: Our chillers are rated at a relatively high ambient temperature of 95ºF.   
This ensures the cooling capacity remains high in hotter months. 
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J Series Standard 
Portable

1,130 - 
21,600 1/8 – 2 Brazed Plate Horizontal Air Cooled Open to 

Atmosphere
Water or  

Water Glycol

S Series Standard 
Stationary

24,000 - 
180,000 2 – 15 Brazed Plate Vertical Air or Water 

Cooled
Open to 

Atmosphere
Water or  

Water Glycol

W Series

Standard 
Base 

Customizable 
Options

24,000 - 
1,080,000 2 – 90 Brazed Plate Vertical

Air Cooled, 
Water Cooled, 

or Split  
System

Open to 
Atmosphere

Water or  
Water Glycol

P Series
Pressurized 

Modular 
Closed Loop  

60,000 - 
1,080,000

5 – 90
(per module) Brazed Plate Vertical Air Cooled or 

Water Cooled Pressurized Water or  
Water Glycol

A Series

Inline or 
Recirculating 

Multiple 
Fluids

24,000 - 
1,080,000 2 – 90

Brazed Plate, 
Shell and 

Tube
Vertical

Air Cooled, 
Water Cooled, 

or Split  
System

N/A Any

D Series
Drop In  

Multiple 
Fluids

12,000 - 
480,000 1 – 40

Submersed 
Stainless 
Steel Coil

Vertical Air Cooled or 
Water Cooled N/A Any

OEM  
Custom Call for details and a quote for your custom OEM solution.

HEX Fluid to Fluid 
Custom

Custom,  
Consult  
Factory 

Custom,  
Consult  
Factory

Brazed 
Plate, Shell 
and Tube, 
Cleanable, 
Plate and 

Frame

N/A N/A Optional Any

 * Tonnages are based upon a 65° F leaving water temperature  
    (LWT) with lower LWT requiring derating of the chiller
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When you partner with DTS you’ll work with a globally respected company with strong local connections.  
Big enough to be a leader and small enough to invest in relationships, we deliver:

EXPERTISE  With extensive application 
experience, our Kalamazoo-based team 
listens to our partners’ challenges in order to 
develop results-driven cooling solutions.

RELIABILITY  Our engineering and 
manufacturing teams work together to 
build robust platforms designed to deliver 
optimal results. Using intelligent controls and 
redundancy schemes, DTS chiller designs 
have been proven to provide 99.96% uptime. 

SERVICE  We care about our customers and 
machines from inquiry to installation and 
service to decommissioning. DTS offers 24/7 
technical service and support from factory-
trained technicians, 18-month parts and 
labor warranties, and next day parts available 
through our unparalleled global service 
network.

INNOVATION  We offer standard, custom, and 
OEM-specific chillers. DTS designs focus on 
achieving results with precise temperature 
control, uptime, energy efficiency, and lower 
total cost of ownership.

Get Your Custom-Fit Solution

DimplexThermal.com

Scan the QR 
to Contact 
Us for More 
Information.



Ireland
Europe  
Dublin, Leinster 

Asia
Shenyang, Liaoning

China

Germany
Europe 
Kulmbach, Bavaria
Krunkel, Rhineland-Palatinate

USA
North America 
Kalamazoo, Michigan

India
Bengaluru, Karnataka

At Home on Three Continents.

Our Promise
Your investment in Dimplex Thermal Solutions equipment is backed by 24/7, unparalleled 
global service and support. The products built in our QMS certified facility use high-quality 
components, backed by an 18-month parts and labor warranty that redefines industry 
standards.

Once installed, trust Dimplex Thermal Solutions’ knowledgeable Technical Service Team  
and support staff to be alongside you throughout the life of your chiller. 

Service packages are available for all systems to assist with start-up and preventive 
maintenance — all designed to avoid costly downtime. 
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Dimplex Thermal Solutions 
2625 Emerald Drive, Kalamazoo, MI 49001 

(800) 968-5665  |  DimplexThermal.com  |  salesdept@dimplexthermal.com


